
 

 

 

 

 

Thank you for booking your visit to Buckinghamshire Railway Centre. Please print out your ticket and bring it with you so we can scan on entry to validate your visit. 

We are looking forward to welcoming you on site and want to make sure your visit is as safe and enjoyable as it can be. To ensure this we are operating a circular, one-

way system and have attached a copy of our site map for you to download and bring on the day. There is signage around the site to assist your route and to help ensure 

social distancing is observed. 

It is important that you arrive as close to your time slot as possible. We have introduced these times so we can welcome visitors in a controlled number and help reduce 

queuing times. When you arrive, you will see clear markings for queuing to enter. Please have your ticket ready to be scanned. There is a hand sanitiser inside the door 

as soon as you arrive; please make use of this. There are other hand sanitisers at various key points around the site. These are here for your safety and to help us 

ensure we keep the environment as safe as possible for you and our volunteers.  

You will be guided out of the Visitor Centre to start the circular walk. This can take between 1-2 hours so if you would like to grab a takeaway drink from the café before 

you start your walk, now’s the time!  

There are toilets located in the Visitor Centre and in the Old Station Building, which is approximately 2 minutes into your walk.  

Once out on site, please follow the arrows at your leisure. There will be a steward inside the Travelling Post Office (TPO) to chat to visitors. The circular walk then takes 

you to the Old Station Building and on to the historic footbridge. Please note this is not suitable for people with limited mobility and pushchairs will need to be 

carried up and down the flights of stairs.  

The walk then takes you past the Brill building and then onto the second-hand bookshop, which will be open. Sanitisers are available before and after entering. Please 

adhere to 3 customers at any one time (unless within a family group) in the bookshop. 

The arrows will then direct you to the Railway Museum which has a clearly marked one-way system for you to follow at your leisure. 

Toilets are located at the exit point of the museum. You will not be able to re-enter the museum once you have left so please be aware of that when using the facilities. 

Also, note these are the last toilets until you reach the Miniature Railway or get back to the Visitor Centre, which is after your train ride.  

After the museum, you will take the scenic route alongside the track, making your way over the new footbridge. Again, please make use of the hand sanitisers and 

observe the signage.  



You will then have the option of either heading for your train ride or taking a detour through one of our engine sheds. You can then visit the Miniature Railway which 

offers rides for £1 each. They are only able to accept cash at the moment.  After visiting here, make your way back down towards Platform 4.  

TRAIN RIDE 

Platform staff will be clearly visible once you make your way to Platform 4 for your train ride. Please follow their instructions and wait to be let onto the train. Only one 

family/group bubble within each compartment will be allowed, so please be patient. 

Once your train ride has finished, re-enter the Visitor Centre. Please take note of the queuing systems in place for the café, gift shop and toilets. 

Our café will be offering drinks and food in disposable wrappings. You are welcome to use any of the tables inside or outside on the grass area. Please help us by 

clearing your rubbish. Bins are located at various points around the tables.  

Once you have seen our exhibits on show and had enough to eat, take a look inside our Gift Shop. Please note that once entering the Gift Shop you will be exiting 

through doors that lead into the car park area so you will be leaving the site and the Visitor Centre. We suggest that you make the Gift Shop your last stop before 

heading to your car.  

If you would like to partake in the walk again you are more than welcome to. Please exit the Visitor Centre the same way that you did at the beginning of your visit. You 

are welcome to take another train ride if you are happy to queue again. You will make your way up to Platform 4, following social distancing rules. Please ensure as you 

walk up to the platform that you stay on the left-hand side of the path and be aware of people coming towards you.  

We hope you enjoy your visit and please feel free to let us know if you have any suggestions or feedback on how your visit went. Please email us on 

office@bucksrailcentre.org. 

From all the team at Buckinghamshire Railway Centre. 

 

IMPORTANT INFORMATION 

You will need to bring a face covering for use in our café, shop and other indoor areas. 

Due to new Government guidelines, please scan our NHS Covid-19 QR code and check in on the app. It is a good idea to 

download the app before your visit, if you haven’t already got it. Then as you are on your way here, or when you arrive, 

please scan the code and check in. There will be posters around the site for you to scan if you are unable to scan this code. 
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